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There are things everyone should know about how a concrete project occurs. We hope you find the following information helpful.
1. We use construction equipment such as Skid Steers (they look like small bulldozers), trucks and trailers, and of course Concrete Trucks. These pieces of equipment will have an effect on the ground that they roll over. If the ground is dry and hard they will usually only scratch and tear the surface. If the ground is wet or soft then they can sink down over a foot deep and leave large ruts. Remember that we have to get the concrete to where it is going. So, if your project consists of a patio behind the house then the above information needs to be taken into consideration.
2. The area needs to be brought to grade level. Most of the time this means that dirt has to be pulled away from the pour site. That dirt needs to go somewhere. We will be happy to spread it around yard for free. However, if it needs to be removed from the area then there will be a charge per load removed.
3. Access to pour area. Concrete trucks are very large and sometimes they may have difficulty in getting to an area blocked by trees, shrubs and fences. In many cases we can maneuver the truck around obstacles or remove fence panels. We are not responsible for damages as a result and we are not a licensed fence or landscape company. If this is going to be an issue please discuss with us other options such as using a concrete pump to pump the concrete to the site. 

4. The concrete trucks need a wash out area. When the concrete trucks finish pouring there is residue left in their chutes that has to be washed out. It is a small amount, and after they are done we can use a garden hose to dilute it down to a pile of gravel. 

5. Scheduling your project. We schedule projects in the order that the customer confirms them, no matter the size. When one project is finished we move to the next one. Unfortunately, we cannot provide a date for the commencement of your project. This is due mostly to weather. Rain and extreme cold will delay projects most often. Feel free to contact us as often as you wish to see how the schedule is progressing.
6. When can you use your new concrete slab? The time it takes for concrete to set up fully is referred to as cure time. The time it takes concrete to completely cure is about 28 days. This of course depends upon the amount of sunlight it receives and the weather and temperature. In most cases it is safe to use your new slab 7 days after it is poured. In winter months it can be longer. And in summer months it is a good idea to apply a light mist of water to the slab several times a day, but only 24 hours after the initial set/pour.

7. Payment. Payment is expected the day of the pour. Most projects will take two or more days. The first day(s) is set aside for grade and form work. The last day is set aside for the actual pour, removal of the forms and clean up. For some smaller projects all of this is accomplished in one single day.
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